Summary - KwaZulu-Natal 


Statistical Indicators on service delivery as at the beginning ol 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living In Informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households In formal areas with access to basic electricity 
Number of households living In Informal areas with access to basic electricity 
Number of households In formal areas receiving water services 
Number of households living In Informal areas receiving water services 
Number of households In formal areas receiving sewerage services 
Number of households living In Informal areas receiving sewerage services 
Number of households In formal areas with kerb-side refuse removal services (once a 

Number of households living In Informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS - 2019/20 


1348390 

4S4387 Households 
13S86S Households 
2970SS Households 
311370 Households 
249968 Households 
339838 Households 
Households 

1218S8 Households 


Programme / Subprogramme / Performance Measures 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reasonfs) for variation 


Remedial action 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of Informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of Informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabllitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living In informal areas with solid waste removal service 


Electficitf 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


(253) 


(109 319) 
(105) 
(192 799) 







































































ETH - eThekwinI 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of iand already acquired and suitabie for human settlements deveiopment 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removai 

QUARTERLY PERFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitabie for Greenfields deveiopment 
Number of hectares of land procured and suitabie for Brownfield development 
Number of hectares of land proclaimed [township establishment compieted) 

Number of dwelling units deveioped per hectare 

Percentage density reduction in totai informai settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Manaeemertt 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcItt 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN212 - UmdonI 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


Currant 


Households 
Households 
Households 
Households 
Households 
Households 
Households 
is Households 












































































KZN213-Umzumbe 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 


Currant 


287 


Houeeholds 

hectares 


Households 

Households 

Households 

Households 

Houeeholds 

Households 

Households 

Houeeholds 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


(834) 


Reason(s) for variation 


Remedial action 











































































KZN214 - uMuzIwabantu 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

:e points (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 







































































KZN216 - Rav Nkonyeni 


3B30 Households 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Current 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of househoids iiving in informai settiements 

Number of hectares of iand aiready acquired and suitabie for human settiements deveiopment 
formai areas with access to basic eiectricity 

n informai areas with access to basic eiectricity 
formai areas receiving water services 

informai areas receiving water services 
formai areas receiving sewerage services 

in informai areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




19 Households 
17 Households 
Households 
10 Households 
Households 
17 Households 
X) Households 
10 Households 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 

























































































DC21 - UgU 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN221-uMshwathl 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN222 - uMngenI 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of iand already acquired and suitabie for human settlements deveiopment 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removai 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitabie for Greenfields deveiopment 
Number of hectares of land procured and suitabie for Brownfield development 
Number of hectares of land proclaimed [township establishment compieted) 

Number of dwelling units deveioped per hectare 

Percentage density reduction in totai informai settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Manaeemertt 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcItt 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN223 - Mpofans 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN224-lmpendle 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN22S - Msundu2i 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Current 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 


Number of hectares of land already acquired and suitable for human settlements development 
formal areas with access to basic electricity 

n informal areas with access to basic electricity 
formal areas receiving water services 

informal areas receiving water services 
formal areas receiving sewerage services 

in informal areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




12 Households 

13 Households 
.7 Households 
L7 Households 
.5 Households 
17 Households 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabllitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 













































































KZN226 - MkhambathinI 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN227 • Richmond 


Statistical indicators on servics delivary as at the beginning of 2019i20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electrldty, water (house connection), sewerage remova 

service and solid waste removal service 

Number of households living In Informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households In formal areas with access to basic electricity 

Number of households living In Informal areas with access to basic electricity 

Number of households In formal areas receiving water services 

Number of households living In Informal areas receiving water services 

Number of households In formal areas receiving sewerage services 

Number of households living In Informal areas receiving sewerage services 

Number of households In formal areas with kerb-side refuse removal services (once a week) 

Number of households living In Informal areas with access to refuse removal 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 
Percentage density reduction in total informal settlements 
Number of Informal settlements targeted for upgrading 
Number of households living in informal settlements targeted for upgrading 
Number of Informal settlements targeted for upgrading with upgrading plans 
Number of Informal settlements upgraded (services provided): In Situ 
Number of Informal settlements targeted for formalisation (services provided): Relocated 
Number of households living in informal backyard rental agreement 
Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 
KMs of new gravelled roads to be built 
KMs of roads resurfaced/rehabilltated/resealed 
KMs of storm water drainage installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be Installed for Informal settlement dwellers within a ZODrr 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation pro)ects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Number of additional households living In formal ar 


Number of additional street lights installed 


s provided with electricity connections 


to Free Basic Electricity 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools/early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Ecorsomic Development and lob Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



output for 
2019/20 


Reason(s) for variation 















































































































DC22 - uMgungundlovu 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN23S-Okhahlamba 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Currant 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 


Number of hectares of land already acquired and suitable for human settlements development 
formal areas with access to basic electricity 

n informal areas with access to basic electricity 
formal areas receiving water services 

informal areas receiving water services 
formal areas receiving sewerage services 

in informal areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




.0 Households 
0 Households 
.0 Households 
.0 Households 
•9 Households 
0 Households 
0 Households 
0 Households 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabllitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 




















































































KZN237 - InkosI Lsngalibalele 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































K2N238-Alfred Duma 


Statistical indicators on service delivery as at the beginning of 2019120 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electrldty, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living In Informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 


Number o 
Number o 
Number o 
Number o 
Number o 
Number o 
Number o 
Number o 


households In formal areas with access to basic electricity 
households living In Informal areas with access to basic electricity 
households In formal areas receiving water services 
households living In Informal areas receiving water services 
households In formal areas receiving sewerage services 
households living In Informal areas receiving sewerage services 
households In formal areas with kerb-side refuse removal services (once a \ 
households living In Informal areas with access to refuse removal 


Households 
10 Households 
Households 
Households 
Households 
Households 
16 Households 
IS Households 


Spatial Development and the Built Environment: 


Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of Informal settlements targeted for upgrading 

Number of households living in Informal settlements targeted for upgrading 

Number of Informal settlements targeted for upgrading with upgrading plans 

Number of Informal settlements upgraded (services provided): In Situ 

Number of Informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in Informal backyard rental agreement 

Number of sites serviced 


Number of Title deeds transferred to eligible beneficiaries 
Hoads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilltated/resealed 

KMs of storm water drainage Installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional w: 


!r service points to be installed for Informal settlement dwellers within a : 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation protects initiated/ upgraded 

Number of households living in Informal areas with solid waste removal service 


as provided with electricity connections 


Number of additional households living In formal ar 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 


Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and fob Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog 
beginning of 
2019/20 


Target for 
2019/20 as 


output for 
2019/20 


Reason(s) for variation 


Contrat with service provider expired and 
council is In the process of appointing a panel 
of conveyancers. 


Indoor are under renovations 


Contractors to speed up the installation 
street lights and high mast lights and 
complete the projects by 30 June 2020 
and 31 July 2020. 
















































































DC23-Uthukela 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN241-Endumenl 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Current 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 


Number of hectares of land already acquired and suitable for human settlements development 
formal areas with access to basic electricity 

n informal areas with access to basic electricity 
formal areas receiving water services 

informal areas receiving water services 
formal areas receiving sewerage services 

in informal areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




.1 Households 
Households 
Households 
Households 
Households 
Households 
.1 Households 
12 Households 


QUARTERLY PERFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabllitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 









































































KZN242 - Nquthu 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN244 - Msinga 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN245 - Umuotl 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 




Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































DC24- UmzInvathI 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 




Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


QUARTERLY PERFORMANCE REPORTS - 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 


Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


Trartsport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 


Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 


. (toilets) to be installed for informal settlement dwellers 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcItt 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 




































































































KZN2S2 - Newcastle 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Current 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of househoids iiving in informai settiements 


Number of hectares of iand aiready acquired and suitabie for human settiements deveiopment 
formai areas with access to basic eiectricity 

n informai areas with access to basic eiectricity 
formai areas receiving water services 

informai areas receiving water services 
formai areas receiving sewerage services 

in informai areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




19660 Houeeholds 


)g Households 
9 Households 
13 Households 
II Households 
11 Households 
16 Households 
'1 Households 
t7 Households 


QUART6RLY P6RFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Manaeemertt 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcItt 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 













































































KZN253-eMadlangenl 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN2S4 - Dannhauser 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of iand already acquired and suitabie for human settlements deveiopment 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removai 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitabie for Greenfields deveiopment 
Number of hectares of land procured and suitabie for Brownfield development 
Number of hectares of land proclaimed [township establishment compieted) 

Number of dwelling units deveioped per hectare 

Percentage density reduction in totai informai settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Manaeemertt 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcItt 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































DC2S - Amajuba 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZNZei-eDumbe 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN262 - uPhongolo 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN263-Abaqulusl 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN26S - Nongoma 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 


Number of hectares of land already acquired and suitable for human settlements development 
formal areas with access to basic electricity 

n informal areas with access to basic electricity 
formal areas receiving water services 

informal areas receiving water services 
formal areas receiving sewerage services 

in informal areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




12 Households 
jg Households 
15 Households 
15 Households 
15 Households 
'5 Households 
'4 Households 
12 Households 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabllitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Seih/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 

















































































KZN266-Ulundl 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 




Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































DC26-Zululand 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of iand already acquired and suitabie for human settlements deveiopment 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removai 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitabie for Greenfields deveiopment 
Number of hectares of land procured and suitabie for Brownfield development 
Number of hectares of land proclaimed [township establishment compieted) 

Number of dwelling units deveioped per hectare 

Percentage density reduction in totai informai settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Manaeemertt 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcItt 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN271 - Umhlabuysllngana 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN272-J02lni 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 




Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN27S - Mtubsiuba 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN276 - The New Big 5 False Bay 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households In formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTFRLY PiRFORMANCE RBPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Manaeemertt 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcItt 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































DC27 - Umkhanvakude 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of iand already acquired and suitabie for human settlements deveiopment 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removai 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitabie for Greenfields deveiopment 
Number of hectares of land procured and suitabie for Brownfield development 
Number of hectares of land proclaimed [township establishment compieted) 

Number of dwelling units deveioped per hectare 

Percentage density reduction in totai informai settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Manaeemertt 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcItt 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN281 - Mfolozi 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN282 - uMhIathuze 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 


Number of hectares of land already acquired and suitable for human settlements development 
formal areas with access to basic electricity 

n informal areas with access to basic electricity 
formal areas receiving water services 

informal areas receiving water services 
formal areas receiving sewerage services 

in informal areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




35434 Households 
Households 
105910 Households 
4593 Households 
43068 Households 
46376 Households 
43278 Households 
33772 Households 


QUARTgRLY P6RFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


(114) 

(1502) 


Reason(s) for variation 


Remedial action 









































































KZN284-uMlalazl 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 




Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN28S - MthonjanenI 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN286 - Nkandia 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































DC28 - King Cetshwavo 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 


Number of hectares of land already acquired and suitable for human settlements development 
formal areas with access to basic electricity 

n informal areas with access to basic electricity 
formal areas receiving water services 

informal areas receiving water services 
formal areas receiving sewerage services 

in informal areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




Households 
Households 
4395 Households 
83197 Households 
26355 Households 
103853 Households 
Households 
Households 


QUARTgRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development artd the Built Ertvlronment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Senrices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 









































































KZN291-Mandeni 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 


Number of hectares of land already acquired and suitable for human settlements development 
formal areas with access to basic electricity 

n informal areas with access to basic electricity 
formal areas receiving water services 

informal areas receiving water services 
formal areas receiving sewerage services 

in informal areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




1160D0 Households 
Households 
Households 
Households 
Households 
HousehoUs 
4S10 Households 
21000 Households 


QUARTgRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


(42 000) 

( 100 ) 
(2 325) 


Reason(s) for variation 


Remedial action 












































































KZN292-KwaDukuza 


Statistical indicators on service delivery as at the beginning of 2019/20 {to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living In Informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households In formal areas with access to basic electricity 

Number of households living In Informal areas with access to basic electricity 

Number of households In formal areas receiving water services 

Number of households living In Informal areas receiving water services 

Number of households In formal areas receiving sewerage services 

Number of households living In Informal areas receiving sewerage services 

Number of households In formal areas with kerb-side refuse removal services (once a week) 

Number of households living In Informal areas with access to refuse removal 

QUARTIRI.Y PERFORMANCE REPORTS • 2019/20 


12 Households 
II Households 
Households 
Households 
Households 
Households 
Households 
a Households 


Programme / Subprogramme / Performance rvleasures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal setdements 

Number of Informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of Informal settlements targeted for upgrading with upgrading plans 

Number of Informal settlements upgraded (services provided): In Situ 

Number of Informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Reads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilltated/resealed 

KMs of storm water drainage installed In addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Number of additional w: 


!r service points to be installed for Informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Number of additional high mast lights installed 
Number of additional households provided with ac 
Number of additional street lights installed 

Socio-Economic Amenities 


as provided with electricity connections 


to Free Basic Electricity 


Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 


community halls to be developed / upgraded 
sports fields and stadia to be developed / upgraded 
parks / leisure facilities to be deveioped / upgraded 
clinics to be developed / upgraded 

pre-schools/early childhood development centres to be developed / upgraded developed 

community swimming pools to be developed / upgraded 

libraries to be developed / upgradeddeveloped 

museums / theatres and art galleries to be developed / upgraded 

cemetries to be developed / upgraded 

abbattoirs to be developed / upgraded 

markets to be developed / upgraded 

fire safety and emergency facilities to be developed / upgraded 


Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
as per Annual 


Reasonjs) for variation 


Awaiting Meter installation and registration 


Remedial action 


TO be registered on Munsoft 




































































KZN293 - Ndwedwe 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 









































































KZN294 - Maphumulo 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of households in formal areas with access to basic electricity 
Number of households living in informal areas with access to basic electricity 
Number of households in formal areas receiving water services 
Number of households living in informal areas receiving water services 
Number of households in formal areas receiving sewerage services 
Number of households living in informal areas receiving sewerage services 
Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 

QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Sen/ices: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































DC29-ILembe 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 

Number of households in formal areas with kerb-side refuse removal services (once a week) 

Number of households living in informal areas with access to refuse removal 




Households 

Households 

Households 

Households 

Households 

HousehoUs 

Households 

Households 


QUARTSRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 



Reason(s) for variation 


Remedial action 
















































































































KZN433-Greater Kokstad 


Statistical indicators on service delivery as at the beginning of 2019i20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electridty, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living In informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 


Number o 
Number o 
Number o 
Number o 
Number o 
Number o 
Number o 
Number o 


households In formal areas with access to basic electricity 
households living In informal areas with access to basic electrlcltv 
households In formal areas receiving water services 
households living In informal areas receiving water services 
households In formal areas receiving sewerage services 
households living In informal areas receiving sewerage services 
households In formal areas with kerb-side refuse removal services (once a \ 
households living In informal areas with access to refuse removal 


10 Households 
;o Households 
Households 
Households 
Households 
Households 
10 Households 
10 Households 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of Informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of Informal settlements targeted for upgrading with upgrading plans 

Number of Informal settlements upgraded (services provided): In Situ 

Number of Informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilltated/resealed 

KMs of storm water drainage Installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of adr 


Number of adr 


Number of adr 


Solid Waste Ma 


service points to be installed for Informal settlement dwellers within a 200i 
tional households to be provided with water connections 

tional sanitation service points (toilets) to be Installed for informal settlement dwellers 
tional households to be provided with sewer connections 


Number of households living in Informal areas with solid waste removal service 


Number of additional households living In formal areas provided with electricity connections 


to Free Basic Electricity 


Number of additional street lights installed 


Socio-Economic Amenities 


Number o 
Number o 
Number o 
Number o 
Number o 

Number o 
Number o 
Number o 
Number o 
Number o 
Number o 
Number o 


ommunity halls to be developed / upgraded 
sorts fields and stadia to be developed / upgraded 
larks / leisure facilities to be developed / upgraded 
links to be developed / upgraded 

ire-schools/early childhood development centres to be developed / upgraded developed 

ommunity swimming pools to be developed / upgraded 
oraries to be developed /upgradeddeveloped 
museums / theatres and art galleries to be developed / upgraded 
emetrles to be developed / upgraded 
Dbattoirsto be developed / upgraded 
markets to be developed / upgraded 
re safety and emergency facilities to be developed / upgraded 


Local Economic Development and lob Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog 
beginning of 
2019/20 


Target for 
2019/20 as 


output for 
2019/20 


Reason(s) for variation 


Layout Plan Complete, Specialist EIA Studies 
submitted to EDTEA Public Participation 
Process to commmence 


submitted to EDTEA Public Participation 


Shayamoya Phase 3 Housing Project 


Waste removal Is collected In Marikana 
and Bambayl Informal settlement however, 
numbers have not been not quantfled 


WO in not accumulative 













































































KZN434 - Ubuhlebezwe 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 


Number of hectares of land already acquired and suitable for human settlements development 
formal areas with access to basic electricity 

n informal areas with access to basic electricity 
formal areas receiving water services 

informal areas receiving water services 
formal areas receiving sewerage services 

in informal areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




040 Households 
700 Households 
Households 
0 Households 
0 Households 
0 Households 
262 Households 
0 Households 


QUARTSRLY P6RFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabllitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Econotnic Developmerit and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


supply and deliveries. 


Reason(s) for variation 


Remedial action 


















































































KZN43S • Umiimkhulu 


Statistical indicators on servics delivary as at the beginning of 2019i20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electridty, water (house connection), sewerage removal 

service and solid waste removal service 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 


Number o 
Number o 
Number o 
Number o 
Number o 
Number o 
Number o 
Number o 


households In formal areas with access to basic electricity 
households living In informal areas with access to basic electricity 
households In formal areas receiving water services 
households living In informal areas receiving water services 
households In formal areas receiving sewerage services 
households living In informal areas receiving sewerage services 
households In formal areas with kerb-side refuse removal services (once a \ 
households living In informal areas with access to refuse removal 


)9 Households 

10 Households 
Households 
Households 
Households 
Households 

12 Households 

11 Households 


Spatfaf Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 
Percentage density reduction in total informal settlements 
Number of Informal settlements targeted for upgrading 
Number of households living in Informal settlements targeted for upgrading 
Number of Informal settlements targeted for upgrading with upgrading plans 
Number of Informal settlements upgraded (services provided): In Situ 
Number of Informal settlements targeted for formalisation (services provided): Relocated 
Number of households living in Informal backyard rental agreement 
Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 
KMs of new gravelled roads to be built 
KMs of roads resurfaced/rehabilltated/resealed 
KMs of storm water drainage Installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Water 

Number of additional water service points to be Installed for Informal settlement dwellers within a 20Dn 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation pro)ects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


s provided with electricity connections 


Number of additional households living In formal ar 


Number of additional street lights installed 


to Free Basic Electricity 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 


Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools/early childhood development centres to be developed / upgraded developed 


Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 


of community swimming pools to be developed / upgraded 

of libraries to be developed / upgradeddeveloped 

of museums / theatres and art galleries to be developed / upgraded 

of cemetnes to be developed / upgraded 

of abbattoirs to be developed / upgraded 

of markets to be developed / upgraded 

of fire safety and emergency facilities to be developed / upgraded 


Local Economic Development and fob Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog 
beginning of 
2019/20 


Target for 
2019/20 as 


output for 
2019/20 


Reason(s) for variation 


Progress will be available on the 3 quarter 


Angus Farm sports field there were no 
successful bidders, Madakeni Advert not 
issued as there was a charge in 
responsibilities from one technician 
toanother. 


No planned for Quarter 2 












































































KZN436 - Dr Nkosazana Dlamini Zuma 


Statiatical indicators on sarvica delivery as at the beginning of 2019Q0 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 


Number of households living In Informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 

Number of households In formal areas with access to basic electricity 

Number of househoids living in Informal areas with access to basic electricity 

Number of households In formal areas receiving water services 

Number of households living in Informal areas receiving water services 

Number of households In formal areas receiving sewerage services 

Number of households living In Informal areas receiving sewerage services 

Number of households In formal areas with kerb-side refuse removal services (once a week) 

Number of households living In Informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Programme/Subprogramme / Performance Measui 


Spatial Development and the Built Environment: 

lumber of hectares of land procured and suitable for Greenfields development 
'umber of hectares of land procured and suitable for Brownfield development 
'umber of hectares of land proclaimed (township establishment completed) 
lumber of dwelling units developed per hectare 
ercentage density reduction In total Informal settlements 
lumbered Informal settlements targeted for upgrading 
lumbered households living In informal settlements targeted for upgrading 
lumbered Informal settlements targeted for upgrading with upgrading plans 
lumber of informal settlements upgraded (services provided): In Situ 
'umbered informal settlements targeted for formalisation Iservices provided): Relocated 
'umbered households living In informal backyard rental agreement 
lumber of sites serviced 

lumber of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilltated/resealed 

KMs of storm water drainage Installed In addition to current ones 


Access to Services: 

Number of additional water service points to be installed for informal settlement dwellers within a 2D0rn 
Number of additional households to be provided with water connections 


Numbered additional households to be provided with sewer connections 

Solid Waste Management 


Number of additional households provided with access to weekly refuse removal 


Numbered waste minimisation projects Initiated/ upgraded 


Numbered additional high mast lights Installed 

Numbered additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of communitv halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 

Number of parks / leisure facilities to be developed / upgraded 
Numbered clinics to be developed / upgraded 

Numberof pre-schools / early childhood development centres to be developed / upgraded developed 


Number of museums / theatres and art galleries to be developed / upgraded 
Number of cemetries to be developed / upgraded 
Number ofabbattolrs to be developed / upgraded 
Number of markets to be developed / upgraded 

Numberof fire safety and emergency faclHtles to be developed / upgraded 

Local Economic Development and Job Creation: 

municipal programmes 


Backlog as at 
be^nning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as per SOBIP 


Ist Quarter 
output 


2nd Quarter 
output 


3rd Quarter 
output 


Planned 
as per SDBIP 


Summary of 
Planned 
output 
as per SOBIP 


Delayed in SCM processes to appointe a contractor. 
Delayed in SCM processes to appointe a contractor, 
lelayed In SCM processes to appointe a contractor 


Contractor was appointed and busy on site with establishment. 


Reason(s) for variation 


Remedial action 


PWB5 currently waiting for an updated list 
from finance departments then will be able 
to identify additional house hold. 


The contractor has started construction on 














































































DC43 - Harry Gwala 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 
Number of households living in informal settlements 


Number of hectares of land already acquired and suitable for human settlements development 
formal areas with access to basic electricity 

n informal areas with access to basic electricity 
formal areas receiving water services 

informal areas receiving water services 
formal areas receiving sewerage services 

in informal areas receiving sewerage services 

(once a week) 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 




Households 
Households 
4395 Households 
83197 Households 
26355 Households 
103853 Households 
Households 
Households 


QUARTgRLY PCRFORMANCE REPORTS ■ 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development aitd the Built Eitvironment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed [township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 

ts (toilets) to be Installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


ElectTlcIti 

Number of add 
Number of add 
Number of add 


tional households living in formal areas provided with electricity connections 
tional high mast lights installed 

tional households provided with access to Free Basic Electricity 


Number of additional street lights installed 


Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2019/20 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
as perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as perSDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 
as perSDBIP 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 









































































